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MOST URGENT
3-32/2009/EB-I Dt.12--09-2011

To
Chief General Manager
All Telecom Circles/NTR

Sub: Implementation of special tariff for Income Tax Department in
SSA not migrated to CDR Billing system under Project Tarang-

The Landline connections provided to ITD under Project Tarang is
supposed to be put under ITD Plan. In Non- CDR billing places detailed
guidelines for implementation in switch are already conveyed vide
NWO Cell Letter no 8-30-2009 PHM Dated the 3™ December on the
above said subject.

It has come to note of this office that due to non implementation of
above orders, billing has not been done as per Tarang for M/S Income
Tax, resulting in disconnection of services. This has also caused lot of
dissatisfaction among officers of in Income Tax Department.

Kindly implement the same on top most priority. In Chennai Telecom
District, a non-CDR station, the ITD Plan has been implemented by
writing an in-house program. The same can also be tried by the circle
/ SSA, if it is found to be easier in implementation. Shri R RAMESH Sr.
GM (EB-I) Chennai Telephones (+919444000903) / Ms. Uma Parwal
AO Computer (+919444909657) may be contacted.
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Copy to

1. PPS to DIR (Ent) for infn Pl.

2. CGM Chennai TD

3. Sri R Ramesh Sr. GM EB-I Chennai TD.
4. GM F Chennai TD/ AO Computer



